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Hackensack Meridian has invested much time and money in legal fees to appeal the OSHA fines
and would prefer to have all citations stricken from its record. OSHA inspectors do not hand out
citations indiscriminately; for HMH to fight so hard against this federal agency for its numerous
safety transgressions speaks to HMH’s lack of commitment to protect workers and patients.

PROFITS  BEFORE  SAFE  CARE?

Table 2: OSHA Establishment Search of Hackensack Meridian Complaints/Investigations22
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Hackensack Meridian Health Financial Wealth 

An analysis of Hackensack Meridian Health audited financial statements and IRS Form 990s reveal an
extremely wealthy healthcare system, even despite the COVID-19 pandemic. HMH is a non-profit in name
only when looking at the “excess of revenue over expenses.” Even though HMH showed a small operating
loss in 2021, its non-operating income more than made up for it. In comparison to pre-pandemic 2019,
HMH profit was just $132,743,000 less in 2021.23 While that may seem like a huge financial loss on its face,
2019 profits were $691,427,000, almost three-quarters of a billion dollars.24

� In 2020, the first year of the COVID-19 
pandemic, HMH made $429,525,000 in profit.25

� In 2021, HMH made $558,684,000 in profit,
the second year of the pandemic.26

� Between 2017 (the first full year of the merger
between Meridian Health and Hackensack
University Health System) and 2021, HMH made
$2,272,554,000 in profit.27

� HMH ended 2021 with 324 days cash on hand,
meaning it could continue to pay all expenses for
324 days if all revenue stopped. The state median for
all hospitals in 2021 was 188 days.28

Even though HMH shows significant losses in the first six months of 2022, there was no precipi-
tous downturn from operations. In fact, the operating margin was only about one percent worse
than last year and Federal rescue funds made up for the operating loss at the end of the second
quarter, leaving HMH in the black.29 By far, the biggest losses are related to losses on investments,
as experienced by anyone trading on Wall Street.30 And still, as seen in Becker’s Hospital Review 
in August 2022, HMH is viewed as financially strong.31

“Jersey Shore has become a very difficult place to work. Every time I go to work now, I expect to be
severely understaffed and have an unsafe patient load. Patient care is suffering. Staff morale is non-
existent. We feel no support from department management or upper management of the hospital. A nurse
should not work in fear of losing their license due to unsafe work conditions. We feel like that every day.
Two nurses responsible for 40 or more patients as well as the constant flow of new patients? No lunch
breaks? Large room assignments? This is not safe! No wonder why amazing, experienced nurses are
leaving when area hospitals are offering over $100 an hour extra to staff the hospital to make it safer 
and help patient care.”

– RN, HPAE Local 5058 survey response
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Conclusion 

Hackensack Meridian Health has managed to portray themselves as a worthy investment and yet there is
little accountability for how they have invested in improving worker and patient safety in their facilities. 
In actuality, it is a billion-dollar, highly profitable corporation that capitalizes off the labor of overworked
underpaid staff, while the corporation is rewarded with record profits. 

Since the merger of HMH took place, executives have targeted workers and have subjected them to a
demoralizing and unsafe working environment. HMH has chosen to fight to have OSHA citations erased
from its record and avoid fines, even for all the fatalities of workers during the pandemic; and HMH has
intimidated and retaliated against workers who insist on health and safety precautions.32

It seems HMH has its priorities skewed: rather than attempting to tear down its workers, it should be
building them up; rather than trying to evade the law, it should be obeying the law; rather than making
working conditions for workers intolerable to the detriment of patient care because HMH does not want a
unionized workplace, it should be rewarding those workers for the sacrifices they make every day for the
sake of their patients.

It is past time for HMH to do the right thing.

“I have seen how much it has changed since it was Meridian and now Hackensack Meridian. After merg-
ing, it seemed the hospital became more of a corporation that only cares about money and how to make
more of it with the least possible resources they can use and reducing benefits at the same time. I don't
believe they actually care about patient safety or any employee whatsoever. All they really care about is
money and it shows in the way they treat their employees and the fact that they don't care if a unit is so
short staffed patient care is compromised. I feel upper management will ask what they can do to improve
things just to try to make employees think they care but never actually listen or care what employees
give as feedback. They are fully aware there are issues but do nothing about it.”

– RN, HPAE Local 5058 survey response
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Additional Comments from Survey Respondents

“Staffing ratios are absolutely absurd in the ED. There are too many patients for the ED to function 
regardless of staffing most days. The ED staff is literally dropping like flies with little to no replacements
making the environment hostile and extremely unsafe. The ED nurses RISK THEIR ACTIVE LICENSE plus
PATIENTS everyday they come to work. Our managers are trying, we get that. But the HMH SYSTEM
NEEDS TO DO BETTER! We can’t even blame our managers because they are here toileting patients,
transporting and assisting with patient care on their days off or over their 40 hour week! 
HMH is the problem!”

– RN, HPAE Local 5058 survey response

“We have had more nurses leave my unit in the last year than I have seen in my entire career! We are
constantly training brand new nurses to work in an ICU. I believe since April we trainees over 30 new
nurses and many of them leave. It’s not fair to the experienced nurses to constantly be training new staff
and then having them leave to go work at our sister hospitals for more money! Many days we have no 
secretaries and only one housekeeper who leaves at 3 p.m. Nurses are cleaning equipment, moving
patients, and answering the phone, answering the door and screening visitors.”

– RN, HPAE Local 5058 survey response

“I am disgusted and sickened by how obvious the differences are when working on units that make
money for the hospital (PACU, SICU, etc.) versus units that don’t make as much money for the hospital
(ED). Administration should be ashamed of themselves… The ED had patients lying on the waiting room
floor because there were no beds in the hospital… It’s all about the money. No one cares about us or
the patient.”

– RN, HPAE Local 5058 survey response

“We are extremely short staffed on nights. Often, we have a charge nurse with a six-patient assignment
and, sometimes, only eight nurses for the entire floor. I feel that I can’t provide the best care for my
patients because I have too much going on. We are short PCTs as well, so a task I could delegate I can’t
always. If I was a patient on my floor, I would not be happy. Management on my floor has been somewhat
helpful in my opinion, but this is a larger issue that HMH needs to take responsibility for.”

– RN, HPAE Local 5058 survey response
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“I love my job and I love the people I work with. This is my community in which I live and geographically
my job is perfect. However, the hospital management makes this job extremely difficult to love. When
treated with such disrespect and disregard I am saddened as to where the future of this organization is
going. The bottom line is always important, and I understand that, but when it is so blatantly obvious that
it is the absolute focus for this organization, above patient safety, it is shameful to work here. When you
drive past billboards that boast ‘patient safety’ and ‘Best Hospital in NJ,’ it’s really disgraceful because
the staff knows how it really is. HMH doesn’t care about keeping patients safe because if they did, they
wouldn’t constantly short staff us the way they do.”

– RN, HPAE Local 5058 survey response

“When it comes to teaching new hires, the hospital doesn’t care if they learn proper, evidence-based
practice, because if they did, they would provide more than one nurse educator for a unit that staffs
close to 80 nurses. They would provide more than two assistant nurse managers for each shift that 
staffs with close to 17 nurses most days. If HMH truly wants to be the best hospital in NJ, then show us.
Give us the resources we need to succeed and to treat our patients better. Enough with cutting corners
and saving a buck, it takes money to make money. Show your nurses, the absolute backbone of the
organization, that you value them.”

– RN, HPAE Local 5058 survey response

“The system is broken. And to top it all off, hospital management continues to belittle the nurses, not 
giving us the same raises as the rest of the hospital employees, not compensating us fairly. It is awful. They
are trying to break the union and it is disgraceful. I am no longer proud to work for Hackensack Meridian
Health System. Hospital management should be supporting their nurses, not trying to break us down.”

– RN, HPAE Local 5058 survey response

“The ER is a disaster zone. The expectation to provide adequate care for six-plus patients when, in some
cases, that includes multiple ICU patients in addition to four other patients on top of that who are the
highest acuity and require a room and not to be left sitting in the hallway is dangerous and unrealistic.
Staff is exhausted, burnt out, and truly in fear for their licenses.”

– RN, HPAE Local 5058 survey response
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Notes & Sources 

1.  Christina Jewett. Health Workers and Hospitals Grapple With Millions of Counterfeit N95 Masks. Kaiser Health
News, 11 February 2021, https://khn.org/news/article/health-workers-and-hospitals-grapple-with-millions-of-
counterfeit-n95-masks

2.  Christina Jewett and Jay Hancock. Counterfeit N95 Scam Widens as Senator Demands FTC Investigation.
KHN.org, 12 February 2021, https://khn.org/news/article/counterfeit-n95-scam-widens-as-senator-demands-
ftc-investigation

3.  As of August 16, 2022, JSUMC had 398 job openings (see Footnote 11).

4.  Any identifying information in responses to the survey referenced in this paper from Local 5058 members was
removed. Statements are presented anonymously for the protection of the workers.

5.  Hackensack Meridian Health website, https://www.hackensackmeridianhealth.org/en/About-Us

6.  Hackensack Meridian Health website, https://www.hackensackmeridianhealth.org/en/location-
search#sort=%40distance%20ascending

7.  This is a Generally Accepted Accounting Principle (GAAP) term that is used in audited financial statements, 
see HMH Audited Financial Statements Summary Statements of Operations.

8.  Hackensack Meridian Health 2019 Audited Financial Statement.

9.  Hackensack Meridian Health 2020 Audited Financial Statement.

10.  Hackensack Meridian Health 2021 Audited Financial Statement.

11.  OSHA Establishment Search database originally showed 19 investigations; when viewed on 28 July 2022 that
number was reduced to 15 (possibly due to withdrawal of those complaints), but 11 still fell under the fatality/
catastrophic type, https://www.osha.gov/pls/imis/establishment.search?p_logger=1&establishment=
Hackensack+Meridian+Health&State=all&officetype=all&Office=all&sitezip=&p_case=all&p_violations_
exist=all&startmonth=01&startday=01&startyear=2020&endmonth=12&endday=31&endyear=2021

12.  CDC Provider Relief Fund General Allocation, https://data.cdc.gov/Administrative/HHS-Provider-Relief-
Fund/kh8y-3es6 and CDC High Impact Relief Fund, https://data.cdc.gov/Administrative/HHS-Provider-
Relief-Fund/kh8y-3es6

13.  OLS Analysis, FY2023, Department of Health, DOH Response to OLS Questions,
https://www.njleg.state.nj.us/budget-finance/governors-budget

14.  NJ Senate Bill, FY2023, pp. 89, 264, https://www.njleg.state.nj.us/bill-search/2022/S2023
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